
The Future of Food 
Safety Culture
Commitment and Collaboration

Food Safety Summit 
Rosemont, IL
May 11, 2022
Michael Roberson 
Publix Super Markets, Inc.



Agenda
• Information About Publix
• Food Safety from the Top 
• Operational Excellence
• Food Safety Compliance 
• Recalls and Business Continuity
• Food Safety with Customers





“Food safety isn’t just one 

department’s or one person’s 

responsibility.  We all need to 

take responsibility for it, 

because it will benefit everyone 
in the long run. 

Publix CEO Todd Jones

Food Safety As a Strategic Imperative



Food Safety Culture – Operational Excellence

CFP Food Protection Manager Certification



Food Safety Culture – Operational Excellence



Food Safety Culture – Operational Excellence

Preventive Controls for Human Foods –Qualified Individual
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Inspect What You Expect

- Keep it Cold

- Keep it Clean 

- Keep it Moving

Continuous Improvements

- Invest in our People 

- Invest in our Processes 

- Invest in our Technology

- Invest in our Future 

Food Safety Compliance



Engagement with Regulatory and Association Communities

Food Safety Compliance                                        Continuous 
Improvements

Recall Modernization Retail Guidance



Recalls and Business Continuity
Protecting our Customers
Solutions for our Business Partners

Ongoing Supply 

Chain Challenges



The Future of 

Consumer 

Food Safety







It ‘s been my pleasure!

Michael Roberson, MS, CFS, CP-FS
Director of Corporate Quality Assurance
Publix Super Markets, Inc.
(863) 688-1188 ext. 32422
michael.roberson@publix.com


