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What is VERSE?

VERSE is a Quality and Compliance
management solution, hosted in the cloud,

that provides you with VISIBILITY and

CONTROL to manage processes and

foster operational excellence.
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Who is VERSE?

Designed especially for SMB
companies that are looking
for full functionality in an
affordable SaaS solution.

Powered by EtQ’s robust
Compliance platform, with
over 20 years of excellence

g

www.versesolutions.com

v




Who uses VERSE?

Verse Is used by both Large and small to Mid-sized organizations — with a focus on:
Quality Management | EHS Management | Food Safety Management | Life Science Quality Management
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Who uses VERSE?
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What is the Value of VERSE?

Reported reduction in resources | 4
83% dedicated to otherwise manual processes, Maximum achieved reduction in
0 which can now be automated with our process time from automation
solution ) .
Full-time resource reduction in handling\ (

Average reduction in man-hours per
year to shift from manual to our
automated solution

document reviews — resources you can
now re-allocate to other value-added

tasks ) \
Average amount of time saved by using\ ( . . .
. Reported savings in the first year of
our automated online forms versus . .
) using our solution over manual
manual forms - go from 30 minutes to 10
. systems
minutes )

) 4

Average given productivity per person Average time from purchase to

through use of our solution productivity
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“VERSE offered affordable, enterprise-level “Client Service and Support from VERSE is
capabilities, along with the ability to pick and fabulous. The solution is cost effective as
choose necessary modules. VERSE fulfilled our well. VERSE Solutions offers a reasonable

needs very well by offering a scalable solution.” price so small to medium sized companies
can afford to pursue this system.”
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The VERSE Solution - What they provide

Product and Process Planning Quality and Compliance
Management

Document Control

Nonconforming Materials

Calibration & Maintenance
Customer Feedback

Deviation Audit Management

Quality Records Incident Management

HACCP Meeting Management

Continuous Improvement

Corrective/Preventive Action

Risk Management

Change Management

Employee Training

Reporting
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The VERSE Solution - How they deliver

Cloud based: Flexible Con.flguratl.on:
Match your unique business
needs, without programming —
make it your own!

Secure access over the web —
access from anywhere

Centralized and Secure:
One, secure location for ALL
compliance processes — one
place for collaboration, data
analysis and actions

Return on Investment:
Low cost of entry, with high
returns — productivity, time
saved, and resources saved
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The VERSE Solution - how they protect the system

They worry about the cloud....so we don’t have to.

Security: Backups and Recovery:
* SSAE 16 certified with Near real-time replicas of your

Certified Privacy:
TRUSTe, SafeHarbor and

1SO 27001 certified Amazon yveb sgrvices envirqnment
* 99.5% uptime, with 24/7 * Recovery within 4 hours
monitoring and * Redundant Backups

administration Ability to replace environment

within 4 hours
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How do | Implement VERSE?

Phase 1: Requirements

el et’s get to know your business!
el et’s also get you trained on how to navigate VERSE!

Phase 2: Planning for 2 modules

*\We map out the plan for 2 processes in VERSE
*We then build a success plan for these two modules
*\We teach you to implement all the rest on your own

Phase 3: Configuration of the 2 modules/processes

e Success team buckles down and builds out the modules to meet your needs

* \We meet with you to review all updates and configurations, with best practices
going forward

Phase 4: Administration Training and Go Live!

e We teach your administrators how to make changes going forward
* We show you how to configure more modules to meet your needs!
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The VERSE Solution

Processes Covered VERSE VERSE Life
Standard Sciences

Assets, Calibration & Maintenance X X
Audits Management X X
Centralized Reporting X X
Change Management X X

Complaint Handling

X
Corrective Action and Preventive Action (CAPA) X X
Customer Feedback X X
Deviation X X
Document Control X X
Employee Training X X
Hazard Analysis & Critical Control (HACCP) X X
Incidents, Accidents and Safety Reporting X X
Meetings Management X X
Nonconforming Materials X X
Quality Records X X
Return Material Authorization X X
Risk Register X X
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Compliance Through Automation

[Workflow Based Tool ggg\ [Built-in Risk Tool

.....
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[Automatic Notifications ]

[Built-in Reporting Tools ]

[‘Quality Alert’ Capability ]
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Automation of Processes
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